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Abstract

The growth of smartphones, tablet PCs and many other smart devices has given
rise to almost infinite mobile applications in the form of Apps, which users may
quickly download and install onto their smart devices for immediate use; some Apps
even allow services to be delivered by a remote cloud server. Apps have made new
business models and opportunities possible, and a good example is the consumer side
mobile application channel formed between iPhone and the App Store.

Today, many studies related to Apps have focused on consumer side uses, but
given the variety of mobile applications made possible, and the rapid growth of
cloud services, it becomes apparent that mobile business users are also more
dependent on Apps to improve productivity or manage corporate activities. As a
result, this study focuses on discussing the current status and development of the
business-oriented App industry on a global scale, and analyzes the trends, profit
models, products and services of business-oriented Apps in five major categories:
Productivity Apps, Mobile Commerce Apps, Supply Collaboration Apps, General
Management Apps, and Industry-Specific Apps.

Drawing conclusions from the above analyses, this study also outlines
possible opportunities for each of the App categories mentioned above based on
industry characteristics, workers’ interactive needs, application types and, profit
models, while discussing the likely changes in the business-oriented App industry
in the future. The final part of this study provides recommendations and outlines
potential business opportunities for local content providers, App developers,

telecommunications operators, cloud service providers and equipment vendors.
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