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This section is focused at the information technologies required by the
operation of Click and Mortar business model. Despite huge amount of academic
efforts in exploring the Click and Mortar concept, practical applications come only
after necessary technologies become ready. In other word, information technology's
support enables Click and Mortar as a business model. It is critical for information
and general service providers to learn the roles played by application technologies

in Click and Mortar model and to anticipate direction of innovation in future.

There are four key application technologies required by Click and Mortar model.
They are: local-based service (LBS), cloud computing, social media and mobile
application. This chapter reviews each of them in terms of development background,
technology theory, application contents limits to come up with a forecast about

development trend.

Cloud computing is the foundation supports to Click and Mortar service
development. It offers computing and storage resource. The wireless positioned
LBS assists store owners getting to know distribution of potential consumers and
sending ads to them for improved marketing benefits. The social media spreads
contents prepared by store owner or experiences subjected by consumers to enhance
value of the latter. Mobile Apps hosted by consumers' hand held devices are the last

mile in presenting all the services for consumers' transmission and receiving.

Without dominance in any of the four technologies, local information service
providers must try to identify innovative breakthrough point in applications by making
the most of cross-industry software and hardware integration experiences. Networking
service operators must grasp cloud computing and client behaviors in creating new

business based on application technology features and monitoring risks.
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