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Thanks to the popularization of mobile devices and developments in

information applications, click and mortar model has become the focus of
many industries in recent years. Everyone in the service sector is thinking about
connecting existing products and services with it to attract greater consumer

attention with improved and renewed products and services.

This study reviews 10 innovation projects from well known journals and
ranked by venture capital. All are selected based on the criteria of this study and
divided into two categories: Online to Offline and Offline to Online. Each category
is fully reviewed in terms of development background, venture capital funding,

service content and models, and sources of sales income.

With regards BCI service development, this study makes the following
recommendations:

- Independent software developers should provide conventional enterprises
with customized services and assist them develop mobile application services or
Improve existing ones.

- Commercial software providers should develop ranges of APIs for BCI
integrators.

- Systems integrators should help BCI service providers connect with
conventional enterprise systems.

- Network operators should upgrade and enhance the information environment
at conventional enterprises to make the most of existing resource development
platforms and identify un-satisfied information needs, based on the historical user

experience of consumers.
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