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| Abstract || I

States around the world are proactively promoting information applications for

another booming in each industry. Click and Mortar model is one of them.

This is a benchmarking study on governments of Japan, South Korea, China and
America. Japan and South Korea are relatively mature in their information applications in
Asia-Pacific region. Both are especially advanced in the Click and Mortar model-relevant
mobile application. With close cross-strait economic connections and huge amount of
Taiwanese enterprises' presence in China, it helps in learning future development of
Chinese enterprises and markets through examining Chinese government's Click and
Mortar model policies. With leading information application in the world, America is of

high forward-looking reference value.

This study is focused at development policies adopted by each country as individual
government's goals, approaches, and budgets are all reflected in them. Click and Mortar
model relevant policies are part of information application and e-commerce. Policies
for e-commerce are closely reviewed here as information application is too broad to be

presented properly.

Based on our findings regarding regulations, government in Taiwan should take
the following into account for future developments. Japan and South Korea have
established good infrastructure and have extended it into regulations on e-commerce
relevant operations. With respect to electronic cash flow, Japan and South Korea focus
at key point control. With respect to consumer protection, South Korea have set up
comprehensive regulations by giving standard contract concerning network based
transactions along with guidelines on items should and should not specified explicitly.
China gave specific indicators for goals (transaction volume and share), key tasks, and
policy measures of e-commerce in its "12th Five Year Plan". This helps in solidifying
consensus among individual authorities, reviewing key tasks taken by them, and
evaluating their performances with quantified indicators for improved executions.
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