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Abstract

{Emerging Market ICT Development and Opportunity - Turkey)
Based on the current socio-economic situation in Turkey, a series of
studies were conducted to analyze Market ICT Development and
Opportunity.

Turkey was an important passageway for trade between Europe
and Asia since ancient times. In recent years, the weak political climate
coupled with terrorism in neighboring countries as well as high
unemployment rates ‘has impacted economic growth. Wages have
remained stagnant;-and the value of the lira declines while the cost of
living still increases. The country’s global competitiveness is declining
with no relief in sight within the next five years.

Regarding development of ‘personal computer products, data
shows the number of households owning .computers to be at the
mid-level range. However, there Is no momentum for growth. Local
production rates are low. The government incentives and tax breaks as
a means to promote local industry has not led to growth. We believe in
the next five years there will be an increase in tablet usage and decline
In personal computer use.

Software and information services were more impacted by the
economy between 2015 and 2016. Corporations are not as willing to
spend in this area. However, due to the need for modernization, there is
a chance for double digit growth after 2018, primarily in the areas of
CRM, Bl, and data mining.

The telecom and mobile products market has yet to reach its peak.
The proportion of mobile device users is about average. 4G usage is
popular and the demand for higher performing cell phones is high.
Mobile applications and media should be a focus of development.

In regards to e-commerce marketing, the majority of consumers
are familiar with online shopping but there is vast room for growth.
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Online retail accounts for only 1.6% of the entire retail industry. The
market is currently comprised of websites created locally as well as
foreign-based local sites. International websites are not very popular.
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