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Abstract

{Emerging Market ICT Development and Opportunity - Saudi
Arabia ) Based on the current socio-economic situation in Saudi Arabia,
a series of studies were conducted to analyze Market ICT Development
and Opportunity.

Saudi Arabia is one of the leading exporters of crude oil in the
world. The sharp drop of worldwide oil prices in 2014 significantly
Impacted their economic growth. Estimated growth for 2016 is only
1.2%. Since crude oil income has declined, the Saudi government has
also cut some subsidies and hiked up fuel prices, both of which affect
consumers.

Regarding computers, since economic conditions flourished in the
past, computer to household ratio is in the medium-high range.
Recently, there is decline in spending in this area for the past couple
years. In the future, due to the lack of initial purchasers, both personal
computers and tablet PCs will maintain a steady rate, whereas growth
in thin laptops will be more noticeable.

Overall software and information services for 2016 is steady since
the effects from the Windows XP upgrade have subsided. There has
been decline in the area of software and some growth in information
services due to the need for modernization and production automation,
especially for actively reducing labor costs in the petrochemical
industry.

In regards to the telecom and mobile devices, the amount of
visitors as well as foreign laborers far exceeds the number of local
workers. The short term need for mobile devices equal a 200%
penetration rate with a large number of blank phone numbers, yet
many locals are without phones. A future development focus are the
many locals who have never used a mobile device. In the past, mobile
product needs were more high end. After the drop in oil prices, the
demand in recent years has become more mid-range. Chinese
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companies, such as Lenovo and Huawei, stand to gain here.

E-commerce is affected by religion. Up to seventy percent are
male consumers. Due to the limits and restrictions of credit card use,
consumers prefer paying cash. Because e-commerce IS
underdeveloped, aside from the commercial website, Haraj, the top 5
platforms are all foreign companies. However, due to unique cultural
backgrounds, requirements for entry are high.
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