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Abstract

( Emerging Market ICT Development and Opportunity
-Myanmar) A series of studies were conducted to analyze Market ICT
Development and Opportunity based on the current socio-economic
situation in Myanmar.

Myanmar has grown rapidly since its recent democratization.
Annual economic growth is at 7%-9%, though the growth is based on a
very low level of development. Most Burmese still remain in poverty.
Developing telecommunications will be difficult because many homes
do not have steady electrical or water supply. The level of education is
generally low..and living conditions are similar to undeveloped
countries.

Computer to household ratio in Myanmar is a mere 3.4%, one of
the lowest percentages globally. E-businesses are below 1% and
information technology awareness IS next to none. Limited funds
usually go towards purchasing a smart pheone, which allows for making
calls as well as some basic computing functions. Complex PCs would
not improve quality of life and estimated sales are projected to be 3.3%
of cell phones.

Software and information service development is limited due to
its small hardware foundation. The demands, few and sporadic, usually
come from large financial industries, mainly telecom. The overall
market is small. Though there are currently a small number of
domestic developers, the products are relatively simple. A small
amount of foreign investment comes from the Japanese.

Telecommunications prior to 2014 was monopolized by
state-owned MPT and only 2G service was provided. After 2014, the
government gradually opened up to foreign investments. Phone
numbers increased, especially pre-paid numbers using 3G technology.
The network generated low revenue, making it unfavorable for the
industry to continue investing. Since 3G technology is still not
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common, 4G outcome is unusually uncertain. Low cost, average
capability smartphones are the preferred mobile product of recent
years. Most come from nearby China, with Huawei at the top spot.

E-commerce development has been slow because the consumer
market is not quite ready. Myanmar has begun developing B2B
platforms. Due to market uncertainty, the businesses mostly comprise
of local industries. Foreign businesses have not set up websites. This is
a good chance for development for Taiwan.
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