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Abstract

<BRICS ICT Developments and Opportunities - South Africa >
gives recent research on the South African social economic profile in
recent years to explore the field of ICT-related development
opportunities for products or industry.

South Africa is not only the BRICS with the smallest population,
the proportion of poverty is also high, and has weak manufacturing.
After the 2008 financial crisis, the South African economy remains in
downturn. The government cannot provide adequate employment. The
community often has incidents such as strikes and labor conflicts. IMF
estimates of GDP by 2018 will not be more than 3%. In 2014, the S &
P reduced South Africa sovereign credit to BBB level, which shows the
development in South Africa is generally not optimistic in the short
and medium term.

For computer products, South African user characteristics are very
different from other emerging markets. The population is poor and has
no purchase experience with PCs, so the Tablet PC has become the
preferred item, making PC sales decline faster. Tablet PC is subject to
concerns of low price and generic products are the common choices.
Although growth of the brand products is fast, there are still significant
gaps in sales.

South Africa’s software and IT services market grows slowly with
significant currency devaluation in the US currency market.
Government and enterprises are the main customer base. ERP and
CRM have room for development. Operating systems will benefit from
financial and business needs. The update rate is far higher than in other
emerging markets. In 2015, Windows 7 and 8.1 use reached 75 percent.
The government estimated that one-third of the national software
budget is used for the purchase of various Microsoft licenses.

In terms of telecommunications development, the industry
provided 4G service in 2012. However, the price was too high,
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coverage was low and user growth is very limited. Future expectations
of new users are mainly from poor communities. This will lower
ARPU performance.

For consumer e-commerce, the overall market has been growing,
but new Internet shoppers are mostly poor. The average amount of per
capita consumption fell significantly. In addition, availability of
tablet and mobile devices will allow mobile consumption to surpass
computer shopping in 2016. This is different from other emerging
markets.
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