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— Abstract

 The 5 ASEAN Emerging Markets - IT Products and
Opportunities)) studies the adoption and development of personal
computers (including a desktop or laptop), tablets and servers in the 5
ASEAN emerging markets.

The market growth of IT products in these countries has stagnated
in the past few years and large markets such as the United States and
Japan are in recession. So many IT product vendors are trying to
expand their business into emerging markets. In these markets,
numerous competitors along with low expenditures contribute to the
sharp lowering price of products.

Though the price war may reduce the benefit, most vendors pay
attention to the quantity of sales and the future development. The
quantity is the most important factor for vendors to foray into emerging
markets. With dropping hardware prices, increased consumer income
and development of commerce, emerging markets will grow
continuously and increase the motivation of purchasing IT products.

Although the geographic locations of the 5 ASEAN Emerging
Markets countries are close, the consumer landscape in each country is
quite different. For example, most households in Malaysia are already
equipped with at least one computer product (i.e., desktop, laptop or
tablet) and may select a light-weight / portable device for later
purchases. With comparatively better income, Malaysian consumers
give priority to mid- to high-end products. Compare this to product
adoption patterns in Vietnam. Because fixed internet is not widely
available or dependable in Vietnam, mobile networks are the primary
means of internet access. This situation depresses the desktop PC
market. With comparatively lower income, Vietnamese often choose
basic laptops or tablet products which are priced cheaper. These
consumer profiles affect the distribution of Taiwanese IT products. In
countries like Indonesia and Vietnam, most developing opportunities
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are in the largest cities such as Jakarta and Ho Chi Minh City. Big
shopping malls and IT retailers are a common channel for obtaining IT
products. Some secondary cities are also well developed. Young
consumers are willing to pay for brand name products. The marketing
for Taiwanese brand name products will be more effective these areas.
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