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— Abstract

(The 5 ASEAN Emerging Markets - Software / IT Services and
Opportunities )) studies the situation of system integration (SI),
software, cloud services, and online shopping markets in the 5 ASEAN
Emerging Markets.

System integration (SI) is a suite of information technology
services, combining hardware, software, internet communication
solutions and the consulting expertise to package them together. SI is
the primary application in the software and IT service market with
examples of common products being core banking systems, warehouse
management systems, manufacturing resource planning system. Other
types of applications such as CRM (Customer Relationship
Management) and ERP (Enterprise Resource Planning) are also major
markets. In Malaysia and Indonesia, the rise of Islamic finance makes
their core banking system industry to be a pioneer. Many local vendors
developed business services different from international vendors.

The second part of this research observes the market of cloud
services. Cloud services are the most significant information service in
recent years. However, most enterprises in the emerging markets are
SMESs (Small and Medium-sized Enterprise) which hesitating about the
adoption of cloud services because of anxiety concerning integration
and security issues. In the 5 ASEAN emerging markets, each country
has different foundations of 'politics, economics, languages, and
culture. These characteristics present localization challenges to large
international vendors which allow an opportunity for small vendors.
For Taiwanese vendors, it 1s a chance to create market segmentation.

The third part of this research observes online shopping markets.
The online shopping markets in these 5 countries have expanded
quickly in the past few years. The consumers in these countries are
familiar with Taiwan’s online shopping model. Compared to large sites
like eBay and Amazon, Taiwanese vendors have both geographic and
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cultural advantages. In addition to the online shopping industry itself,
the Taiwanese government is continuously promoting Taiwanese
products into South East Asia through e-commerce -channels,
especially through B2C and C2C websites which connect directly with
the consumers. This also provides opportunity to various Taiwanese
vendors to market products in their local markets directly.
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