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Abstract

Enterprises are facing both external and internal changes as the network
environment matures and globalization accelerates. The new concept, Enterprise
2.0, is thus proposed for enterprises to cope with business environment changes
and internal operational reforms. On the transit to the Enterprise 2.0 environment,
new demands emerge. As a result, IT applications relating to enterprise operations
also change to meet these demands, and collaboration plays a decisive role.

As shown in IT investments worldwide, the financial, manufacturing and
logistics industries are major investors. It is estimated that by 2013, the banking
industry will invest up to US$13.4 billion in IT, and the percentage of collaboration
will increase to 2.9%; the securities and insurance industries will Invest up to
US$3.8 billion, with collaboration increased to 3.2%; and the logistics industry
will invest up to US$12.5 billion in IT, with collaboration increasing to 9.9%.

This study begins with the contents of Enterprise 2.0, compares the
differences in nature from Enterprise 1.0 to Enterprise 2.0, investigates the
business opportunities of Enterprise 2.0 in collaboration terms, and analyzes the
industry-specific opportunities of collaboration with reference of the needs of
individual industries. Lastly, after assessing the capacity, strength and weakness of
Taiwan’s IT service providers, the potential challenges and opportunities for these
providers are proposed, and suggestions for enterprises to draw up strategies and
the government to enact policies are made.
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